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Ambulance Advisory Committee

Meeting Minutes

October 15, 2020

Meeting held virtually on Zoom

Co-Chaired by Chief Brian Rhodes and Bobbie Bagley

The meeting was called to order at 9:06 a.m. by Chief Rhodes

AAC Members Present: Brian Rhodes, Bobbie Bagley, Elyse Butterworth, Mike Apollo, Colin

Russell, Glen MacDonald

AMR Representatives: Chris Stawasz, Jason Preston

Approval of Previous Minutes:

 A motion to accept the August 20, 2020 meeting minutes was deferred to December.
They need to be emailed out.

AMR Reports:

Chris Stawasz summarized the August and September AMR reports.

 AMR is expecting to do fewer transports due to Covid-19. This will result in a drop in
revenue.

 AMR personnel had been deployed to hurricanes and wildland fires. Everyone is back
now.

 There has been no increase in Covid-19 related calls (respiratory distress).

 AMR has a good supply of PPE but there is a shortage of certain medications.

 AMR is starting to do blood pressure clinics again at assisted living facilities.

 Flu shots are being administered to AMR administration and staff.



Committee Member Comments:

 Discussed the Minutes Matter Campaign as a unified public health message to not delay
seeking healthcare during the pandemic.

 The State of New Hampshire is offering rapid Covid-19 testing to first responders
through either Clear Choice or Convenient MD.

 The State of New Hampshire is also providing disinfecting units.

 The Public Health Department is conducting weekly Covid-19 testing clinics at the Elm
Street Parking Garage. They are seeing a substantial increase in positive cases in Nashua.
The rate is now over 3.5%. Most are experiencing mild symptoms. There are many more
asymptomatic cases that there are symptomatic ones. There is a low hospitalization rate.
There is an increase in household contacts.

 Mike Apollo summarized the Gate City Outbreak Data.

 There is a lot of Covid-19 activity in Nashua. These include the Cyclone Hockey
Academy at Daniel Webster College. The state only notifies Public Health Department if
the people testing positive have a Nashua address. The rest are investigated by the state.

 The Gate City Church has thirty seven cases. One hundred fifteen people have been
tested. There are over one hundred contacts. This includes Bonhoeffer’s Café &
Espresso, Nashua Eye Associates, the Ash Street Shelter, and Landmark Dental.

 There is significant community spread due to greater number of gatherings. The mild
symptoms are leading to exposures.

 The Public Health Department is in need of EMT assistance at their weekly testing
clinics. There is funding available for this. AMR is interested in this.

 AMR overdose report: No marked increase in overdoses.

 Jason Preston summarized the AMR QA report. It is consistent with past months. They
are working to make sure AMR members do not become complacent.

Public Comment:

 None

Questions:

 Mike Apollo asked about behavioral health during the Covid-19 pandemic. Chis Stawasz
answered that there is no noticeable increase in behavioral health problems.



 Chief Rhodes asked if the ambulance placement through-out the city is working out.
Chris Stawasz answered that it is continuing to work out well. The CAD data is working
well on dispatches over the mobile app and ambulance Mobile Data Terminals.

Adjourn:

 A motion was made to adjourn at 09:58.

Date and Location of the Next AAC Meeting:

 The next meeting will be December 17, 2020 at 9:00 a.m.
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   931 

Section II.M.2.b:  Number of Patients transported: 656 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   402 

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for August 2020 

Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - Bite/Sting 3 

Allergic Reaction - Bite/Sting - 
Insect/Arachnid 

3 

Allergic Reaction - Medication 2 

Allergic Reaction - Unspecified 2 

Total for Allergic Reaction 10 

Behavioral/Psych Behavioral / Psychiatric - 
Anxiety/Panic 

18 

Behavioral / Psychiatric - 
Depression 

6 

Behavioral / Psychiatric - Manic 
Episode 

4 

Behavioral / Psychiatric - 
Psychotic Episode 

4 

Behavioral / Psychiatric - Suicidal 15 

Behavioral / Psychiatric - 
Threatening/Homicidal 

2 

Behavioral / Psychiatric - 
Unspecified 

28 

Total for Behavioral/Psych 77 

Cardiac Cardiac - Acute MI 2 

Cardiac - Angina 3 

Cardiac - Angina - Unstable 1 



 
Nashua, NH 

3 AMR Nashua, NH Report August 2020 

 

Cardiac - Cardiac Arrest 5 

Cardiac - Chest Pain 21 

Cardiac - Chest Pain - Non-
reproducible 

2 

Cardiac - CHF Exacerbation 1 

Cardiac - Dysrhythmia 8 

Cardiac - Unspecified 11 

Total for Cardiac 54 

Diabetes Diabetes - Hyperglycemia 9 

Diabetes - Hypoglycemia 4 

Total for Diabetes 13 

Environmental Environmental - Exposure 1 

Environmental - Heat Injury 2 

Environmental - Unspecified 2 

Total for Environmental 5 

Gastrointestinal Gastrointestinal - Bowel 
Obstruction 

4 

Gastrointestinal - Constipation 2 

Gastrointestinal - Crohn's Disease 
Exacerbation 

1 

Gastrointestinal - Diarrhea 7 

Gastrointestinal - Gastroenteritis 1 

Gastrointestinal - GI Bleed 3 

Gastrointestinal - Heartburn 3 

Gastrointestinal - Nausea 9 

Gastrointestinal - Possible Ulcer 1 

Gastrointestinal - Unspecified 8 

Gastrointestinal - Vomiting 6 

Total for Gastrointestinal 45 

Genital/Urinary Genital/Urinary - Kidney Failure 1 

Genital/Urinary - Kidney 
Infection/Pyelonephritis 

1 

Genital/Urinary - Urinary Tract 
Infection 

8 

Total for Genital/Urinary 10 

Neurological Neurological - Altered Mentation 10 

Neurological - Cerebral Stroke 2 

Neurological - Cerebral TIA 4 

Neurological - 
Dementia/Alzheimer's 

2 

Neurological - Seizure 21 

Neurological - Seizure - Focal 
(Partial) 

1 

Neurological - Seizure - 
Generalized 

1 

Neurological - Seizure - Postictal 1 

Neurological - 
Unconscious/Unresponsive 

2 

Neurological - Unspecified 5 

Total for Neurological 49 

OB/GYN OB/GYN - Childbirth 1 
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OB/GYN - Labor 1 

OB/GYN - Newborn 1 

OB/GYN - Pregnancy 
Complication 

1 

OB/GYN - Unspecified 1 

Total for OB/GYN 5 

Other Other - Abnormal Labs 6 

Other - Brief Resolved 
Unexplained Event (BRUE/ALTE) 

1 

Other - Dizziness 6 

Other - Ear/Nose/Throat Problem 2 

Other - Epistaxis 1 

Other - Flu-like Symptoms/Acute 
Febrile Illness 

10 

Other - General Malaise 9 

Other - Generalized Weakness 31 

Other - Medical Device Failure 1 

Other - Obvious Death 1 

Other - Other 42 

Other - Unspecified 20 

Other - Vision Problem 2 

Total for Other 132 

Pain Pain - Abdominal 20 

Pain - Abdominal - Lower 
Quadrant 

2 

Pain - Abdominal - Lower 
Quadrant, Right 

1 

Pain - Back 17 

Pain - Back - Lumbar 1 

Pain - Body 1 

Pain - Chest Wall 4 

  Pain - Extremity 15 

Pain - Extremity - Elbow 3 

Pain - Extremity - Knee 3 

Pain - Extremity - Lower Leg/Calf 4 

Pain - Extremity - Shoulder 1 

Pain - Extremity - Upper Arm 1 

Pain - Head 8 

Pain - Head - Cheek 1 

Pain - Head - Headache 1 

Pain - Neck 7 

Pain - Pelvis 11 

Pain - Pelvis - Genital 1 

Pain - Unspecified 7 

Total for Pain 109 

Respiratory Respiratory - CONFIRMED 
COVID-19 

1 

Respiratory - Dyspnea 29 

Respiratory - Dyspnea - COPD 6 

Respiratory - Infection/Virus 4 

Respiratory - Pneumothorax 1 
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Respiratory - Pulmonary Edema 1 

Respiratory - Unspecified 16 

Total for Respiratory 58 

Shock Shock - Compensated - 
Anaphylactic 

1 

Shock - Compensated - Septic 1 

Total for Shock 2 

Toxicological Toxicological - Alcohol 26 

Toxicological - Illegal Drugs - 
Opioid Ingestion - Unspecified 

12 

Toxicological - Illegal Drugs - 
Opioid Non-Ingested 

2 

Toxicological - Illegal Drugs, 
Depressant 

4 

Toxicological - Illegal Drugs, 
Stimulant 

2 

Toxicological - Other Medication 3 

Toxicological - Prescription 
Medication - Other 

1 

Toxicological - Prescription 
Medications - Opioid Ingestion - 
Unspecified 

2 

Toxicological - Unspecified 3 

Total for Toxicological 55 

Trauma Trauma - Abrasion(s) 9 

Trauma - Amputation 1 

Trauma - Bleeding 4 

Trauma - Bleeding - Controlled 2 

Trauma - Bleeding - Uncontrolled 1 

Trauma - Blunt 10 

Trauma - Fracture/Dislocation 19 

Trauma - Head Injury 16 

Trauma - Laceration(s) 17 

Trauma Trauma - Soft Tissue 13 

Trauma - Unspecified 34 

Total for Trauma 126 

Vascular Vascular - Dehydration 1 

Vascular - Hypertension 4 

Vascular - Hypotension 3 

Vascular - Lightheaded/Near 
Syncope 

10 

Vascular - Syncope 9 

Vascular - Unspecified 2 

Total for Vascular 29 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   275 

 



 
Nashua, NH 

6 AMR Nashua, NH Report August 2020 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   04:37 

 

Average Time On-Scene: 14:23 

Average Transport Time: 08:39 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  97% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 
8/4/2020 MUTUAL OUT 20-5598 MERRIMACK 

8/10/2020 MUTUAL OUT 20-5757 MERRIMACK 

8/12/2020 MUTUAL OUT 20-5819 HUDSON 

8/23/2020 MUTUAL OUT 20-6122 MERRIMACK 

8/25/2020 MUTUAL OUT 20-6180 HUDSON 

8/27/2020 MUTUAL OUT 20-6220 MERRIMACK 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

8/18/2020 MUTUAL IN 20-5980 MERRIMACK 

8/29/2020 MUTUAL IN 20-6260 HUDSON 
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Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

8/14/2020 AMR COVER 

8/14/2020 AMR COVER 

8/25/2020 AMR COVER 

8/27/2020 AMR COVER 

8/28/2020 AMR COVER 

8/31/2020 AMR COVER 

 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 255 

WELLSENSE 78 

UNKNOWN AT TIME OF SERVICE 63 

NH HEALTHY FAMILIES 49 

SECURE HORIZON MEDICARE REPLACEMENT 36 

ANTHEM BLUE CROSS AND BLUE SHIELD 28 

ANTHEM HEALTH PLANS OF NH 23 

HUMANA GOLD CHOICE - MEDICARE HMO 18 

HARVARD PILGRIM STRIDE 12 

UNITED HEALTHCARE 10 

CIGNA HEALTHCARE 10 

HARVARD PILGRIM HEALTH 10 

OTHER (LESS THAN 10) 68 

 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 
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ALS-09 

   
 

ALS-10  None during the reporting period 

 

ALS-11 None during the reporting period 
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ALS-12 

 

   
 

 

Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

The community service events for the period were limited due to COVID-19.  They will resume as soon 

as it is safe to do so. 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   881 

Section II.M.2.b:  Number of Patients transported: 642 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   408 

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for September 2020 

Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - Bite/Sting 3 

Allergic Reaction - Bite/Sting - 
Insect/Arachnid 

2 

Allergic Reaction - Food 3 

Allergic Reaction - Medication 1 

Allergic Reaction - Unspecified 3 

Total for Allergic Reaction 12 

Behavioral/Psych Behavioral / Psychiatric - Anxiety/Panic 28 

Behavioral / Psychiatric - Depression 6 

Behavioral / Psychiatric - Legal Hold 1 

Behavioral / Psychiatric - Manic 
Episode 

3 

Behavioral / Psychiatric - Psychotic 
Episode 

5 

Behavioral / Psychiatric - Suicidal 22 

Behavioral / Psychiatric - 
Threatening/Homicidal 

1 

Behavioral / Psychiatric - Unspecified 24 

Total for Behavioral/Psych 90 

Cardiac Cardiac - Acute MI - Inferior STEMI 1 

Cardiac - Angina 3 

Cardiac - Cardiac Arrest 8 

Cardiac - Chest Pain 31 
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Cardiac - Chest Pain - Non-
reproducible 

2 

Cardiac - CHF Exacerbation 2 

Cardiac - Dysrhythmia 15 

Cardiac - Unspecified 14 

Total for Cardiac 76 

Diabetes Diabetes - Hyperglycemia 4 

Diabetes - Hypoglycemia 11 

Total for Diabetes 15 

Environmental Environmental - Bite/Sting 1 

Total for Environmental 1 

Gastrointestinal Gastrointestinal - Constipation 1 

Gastrointestinal - Crohn's Disease 
Exacerbation 

1 

Gastrointestinal - Diarrhea 12 

Gastrointestinal - Gastroenteritis 2 

Gastrointestinal - GI Bleed 1 

Gastrointestinal - Heartburn 1 

Gastrointestinal - Hepatic Problem 1 

Gastrointestinal - Nausea 14 

Gastrointestinal - Possible Pancreatitis 1 

Gastrointestinal - Possible Ulcer 1 

Gastrointestinal - Unspecified 5 

Gastrointestinal - Vomiting 14 

Total for Gastrointestinal 54 

Genital/Urinary Genital/Urinary - Kidney Failure 1 

Genital/Urinary - Kidney Stone 3 

Genital/Urinary - Urinary Tract 
Infection 

1 

Total for Genital/Urinary 5 

Neurological Neurological - Altered Mentation 17 

Neurological - Cerebral Stroke 8 

Neurological - Cerebral TIA 3 

Neurological - Dementia/Alzheimer's 1 

Neurological - Seizure 11 

Neurological - Seizure - Generalized 2 

Neurological - 
Unconscious/Unresponsive 

2 

Neurological - Unspecified 5 

Total for Neurological 49 

OB/GYN OB/GYN - Labor 1 

OB/GYN - Unspecified 1 

OB/GYN - Vaginal Bleeding 4 

OB/GYN - Vaginal Bleeding - Possible 
Miscarriage 

1 

Total for OB/GYN 7 

Other Other - Abnormal Labs 1 

Other - Assault/Abuse 1 

Other - Brief Resolved Unexplained 
Event (BRUE/ALTE) 

1 

Other - Dizziness 7 

Other - Epistaxis 1 

Other - Flu-like Symptoms/Acute 
Febrile Illness 

4 
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Other - General Malaise 5 

Other - Generalized Weakness 28 

Other - Medical Device Failure 2 

Other - Other 51 

Other - Sepsis 1 

Other - Unspecified 14 

Other - Vertigo 2 

Total for Other 118 

Pain Pain - Abdominal 11 

Pain - Back 17 

Pain - Back - Lumbar 2 

Pain - Body 3 

Pain - Chest Wall 6 

Pain - Extremity 19 

Pain - Extremity - Ankle 2 

Pain - Extremity - Foot 1 

Pain - Extremity - Hip 4 

Pain - Extremity - Knee 1 

  Pain - Extremity - Lower Leg/Calf 4 

Pain - Extremity - Shoulder 3 

Pain - Head 3 

Pain - Head - Migraine 1 

Pain - Head - Mouth 1 

Pain - Neck 3 

Pain - Pelvis 2 

Pain - Unspecified 4 

Total for Pain 87 

Respiratory Respiratory - CONFIRMED COVID-19 1 

Respiratory - Dyspnea 29 

Respiratory - Dyspnea - COPD 2 

Respiratory - Infection/Virus 4 

Respiratory - Pulmonary Edema 1 

Respiratory - Unspecified 11 

Total for Respiratory 48 

Toxicological Toxicological - Alcohol 22 

Toxicological - Illegal Drugs - Opioid 
Ingestion - Unspecified 

6 

Toxicological - Illegal Drugs - Opioid 
Non-Ingested 

5 

Toxicological - Illegal Drugs, 
Depressant 

5 

Toxicological - Illegal Drugs, Stimulant 4 

Toxicological - Other Medication 3 

Toxicological - Over-the-counter 
Medications 

1 

Toxicological - Prescription Medication 
- Other 

2 

Toxicological - Prescription 
Medications - Opioid Ingestion - 
Unspecified 

1 

Toxicological - Prescription 
Medications - Opioid Non-Ingested 

1 

Toxicological - Unspecified 3 

Total for Toxicological 53 
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Trauma Trauma - Abrasion(s) 8 

Trauma - Bleeding 2 

Trauma - Blunt 8 

Trauma - Crush 2 

Trauma - Fracture/Dislocation 17 

Trauma - Head Injury 18 

Trauma - Laceration(s) 14 

Trauma - Penetrating 1 

Trauma - Soft Tissue 15 

Trauma - Unspecified 20 

Total for Trauma 105 

Vascular Vascular - Hypertension 6 

Vascular - Hypotension 7 

Vascular - Lightheaded/Near Syncope 4 

Vascular - Syncope 7 

Vascular - Unspecified 3 

Total for Vascular 27 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   241 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   04:42 

 

Average Time On-Scene: 14:55 

Average Transport Time: 08:32 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  95% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

 



 
Nashua, NH 

6 AMR Nashua, NH Report September 2020 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

9/4/2020 MUTUAL OUT 20-6401 HUDSON 

9/9/2020 MUTUAL OUT 20-6545 MERRIMACK 

9/14/2020 MUTUAL OUT 20-6673 MERRIMACK 

9/27/2020 MUTUAL OUT 20-6998 MERRIMACK 

 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

9/3/2020 MUTUAL IN 20-6385 HUDSON 

9/29/2020 MUTUAL IN 20-7077 HUDSON 

 

 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

9/10/2020 AMR COVER 20-6584 

9/22/2020 AMR COVER 20-6843 

9/22/2020 AMR COVER 20-6849 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 244 

UNKNOWN AT TIME OF SERVICE 74 

WELLSENSE 70 

NH HEALTHY FAMILIES 51 

ANTHEM BLUE CROSS AND BLUE SHIELD 31 

SECURE HORIZON MEDICARE REPLACEMENT 29 

HUMANA GOLD CHOICE - MEDICARE HMO 18 

ANTHEM HEALTH PLANS OF NH 17 

AMERIHEALTH 15 

MANCHESTER VAMC 13 

HARVARD PILGRIM HEALTH 11 

AETNA COMMERCIAL PLANS 11 

UNITED HEALTHCARE 10 

OTHER (LESS THAN 10) 57 
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Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

 

ALS-09  

 
 

ALS-10  None during the reporting period 
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ALS-11 

 
 

ALS-12   

 
 

 

Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

The community service events for the period were limited due to COVID-19.  They will resume as soon 

as it is safe to do so. 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 



The information contained in this report is confidential in nature and may contain personal and or patient information that 
is subject to Federal Privacy laws. 
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